WHAT TV CUSTOMERS SAY ABOUT HOLIDAY ASTHEIR SOUTHEAST REGIONAL MGR.

From: Koontz, Quinn [QKoontz@wral.com|

Sent: Monday, February 13, 2006 6:27 PM

To: Tom Holiday'; Gilson, Bill; Galloway, Gary; Goodmon, Jimmy; Conway, John; Kash, Kristin;
Overton, Rod

Subject: Tom Holiday

TOM---you have been absolutely the best---you stuck it out until you got our business and then you earned it
every day-----have fun with your new job, they are fortunate to have you----q

You will be missed. You were a true asset to The Media Audit and one of the reasons we purchased your
product. | do hope your replacement can fill your shoes.

Jane Williams, Director of Sales WSB TV Atlanta

Tom

There is no way that your replacement will be as dedicated to customer service as you...but we are all excited
about your new opportunity and know that you will be successful in this new position. Please send us your new
contact information so that we can keep in touch. All the best to you in your new endeavor...

Jimmy Goodmon, WRAL TV New Media General Manager jgoodmon2@cbcnewmedia.com Congrats to you

Well congratulations! | am so happy for you! | hope you will continue to keep in touch as your
support has meant the world to me in taking on the online world.

Please send your new contact information!

Sincerely,

Kristin S. Kash

WRAL.com Online Specialist

(919) 821-8523 phone

(919) 821-8554 fax

Congratulations. WE will miss you!

Shawn Bartelt

Director of Sales
WSOC-TV~WAXN-TV~WSOCTV.COM

So sorry to hear you are leaving. you did a great job in Charl eston.
we really mss the media audit!! best of luck to you. stay in touch.

Al lison aldrige, Sinclair tv/Charleston

Tom! It has been a pleasure working with you. Y ou've been a dedicated rep as well as a good friend.
Please stay in touch and | wish you the best.
Sincerely,

Laura Trosper, Research Director WLFL TV
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